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Knox Box Ordering Instructions 

1) Go on-line to www.knoxbox.com 
2) Click on “Buy” on the top right corner. 
3) Enter in your location and your local fire department/agency (Wilton 

Fire Protection District). 
4) This will bring you to the “products” page. Click on “Gate Key 

Switches and Padlocks” 
5) This will bring you to another page. Click on “Gate and Key 

Switches”. Once you click on this, it will bring up the correct key 
switch model (Model #3501). 

6) Order and install your key switch. If you have any installation issues, 
please contact Knox Box at (800)552-5669 

7) Once your key switch is installed, please call us at (916) 687-6920 to 
set up an appointment for us to make sure your Knox Box is working 
correctly.  
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